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Prepare and submit the

The following document required:
_T « Copy of the family member’s passport
documents to International ]

about to expire

« Copy of the dependent pass that is
« Marriage certificate (spouse)
Centre.

I
I
| « Birth certificate (child)

| « Two (2) passport-sized photographs (for
I

I

I

I

each family member)

I I .ernational Centre

Receive the documents and

prepares the Social Pass |

application letter, forms DP11 |

(A) and IM38. |
I

ional Centre

Sign the letter, forms DP11 (A), i
IM38 and certify the I
supporting documents. |

Submit the application for the
extended dependent pass to
the Immigration Department
of Malaysia office in Kuala
Terengganu.

Receives the application
documents and processes the
application.

Immigration Office

Inform the IC Staff regarding
the acknowledgement of
receipt of the application.
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‘ ’ rnational Students/
Staff

Collect the International Staff
family member’s passport
after 7 workings days to have
the sticker endorsed at the
Immigration Office.
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° International Centre 8

IC Staff make the payment as
determined according to the
student’s country at
Immigration Office.

‘ > .ational Centre
—

Return the passport to the
International Staff.

|
——

International Centre

International Staff collect the
passport & update to
International Students/ Staff
after the process is
completed.

International Students/
Staff

Collect their child passport
from International Centre.

International Centre

12

Update the records in the
International Staff database.
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	PROCESS
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	International Staff
	Prepare and submit the documents to International Centre.

	International Centre
	Receive the documents and  prepares the Social Pass application letter, forms DP11 (A) and IM38.

	International Centre
	Sign the letter, forms DP11 (A), IM38 and certify the supporting documents.

	International Centre
	Submit the application for the extended dependent pass to the Immigration Department of Malaysia office in Kuala Terengganu.
	NO
	YES


	Immigration Office
	Receives the application documents and processes the application.

	Immigration Office
	Inform the IC Staff regarding the acknowledgement of receipt of the application.

	International Students/ Staff
	Collect the International Staff family member’s passport after 7 workings days to have the sticker endorsed at the Immigration Office.
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	International Centre
	IC Staff make the payment as determined according to the student’s country at Immigration Office.

	International Centre
	Return the passport to the International Staff.

	International Centre
	International Staff collect the passport & update to International Students/ Staff after the process is completed.
	International Students/ Staff
	International Centre
	COMPLETED



