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Prepare and submit the
documents to International
Centre.

International Staff

International Centre Staff
receive the documents and
prepare forms DP11, IM38
and Calling Visa application
letter.

02 International Centre

PROCESS REMARKS

International Centre Staff sign  
forms DP11, IM38, Personal
Bond and certify the
supporting documents.

International Centre 03

Receive the application
documents and processes the
application.

Immigration Office05

INTERNATIONAL STAFF CALLING
VISA APPLICATION
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Receive the acknowledgement  
receipt from the Immigration
Department of Malaysia
office in Kuala Terengganu or
Putrajaya.

International Centre06 6

404

Submit the Calling Visa
application to the Immigration
Department of Malaysia
office in Kuala Terengganu or
Putrajaya.

International Centre

5

The following documents are:
A copy of the passport
Offer letter
Resume
Acceptance letter
Two (2) passport-sized
photographs from the applicant.

Duration: 14 working days



Send the original Calling Visa
approval letter (hardcopy) via
Pos Laju.

International Centre08

Scan the Calling Visa approval
letter and email it to the
international staff.

International Centre07

COMPLETED
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PROCESS REMARKS

INTERNATIONAL STAFF CALLING
VISA APPLICATION
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