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The offer letter has been
issued.

The student contacts the
International Centre (IC)
regarding e-VAL matters.

Documents include:
1.Copy of passport photo
2.Copy of offer letter
3.Academic certificate & transcripts
4.Health declaration
5.Proof of payment to EMGS
6.Proof of payment for UMT service fees
7.Offer acceptance form
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The IC staff provides
guidance to the student on
the required documents.

The student is required to
submit the documents to the
IC via email: ic@umt.edu.my

Submitting the e-VAL
application through the EMGS
STAR system.
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VISA APPLICATION PROCESS
(NEW INTAKE INTERNATIONAL

STUDENT)

Before Arriving in Malaysia :
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EMGS will issue the e-VAL
approval letter.

PROCESS REMARKS

EMGS

S1

6 Duration : 2 - 3 months

IC Staff will email the e-VAL
approval letter, MDAC
guidelines and details of the
Pre-Arrival form to the
student or coordinator.

7 International Centre
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The student is required to
bring the e-Val to the
Malaysian Embassy in their
home country to obtain a
Single Entry Visa.

The student  is required to
submit the Pre-Arrival
form feedback to the IC
for reference.
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The student obtains a Single
Entry Visa (stamped in the
passport) OR
The student obtains a Single
Entry Visa via Malaysia e-VISA
(depending on the selected
countries).

VISA APPLICATION PROCESS
(NEW INTAKE INTERNATIONAL

STUDENT)



PROCESS REMARKS

The student enters Malaysia
through one of two channels.
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The student needs to attend
the International Centre to
submit the documents
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The student submits the
health screening results to
the International Centre.

International Centre12
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The student undergoes a
health screening at PKU (UMT
Medical Centre).
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Documents include:
1.Passport (with Special Pass

stamping) OR approval proof
from MDAC.

2.e-Visa.

Channel 1: Entry Checkpoint
The student will be granted a
Special Pass OR

Channel 2: Self Entry
The student is required to email
the MDAC registration proof to
the UMT International Centre
for verification.

Duration : 3 - 7 working days

When Arriving in Malaysia :

VISA APPLICATION PROCESS
(NEW INTAKE INTERNATIONAL

STUDENT)
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The IC staff submits the
student pass application
through the EMGS system.

EMGS or JIM Cyberjaya
issues the student pass
support letter.
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PROCESS REMARKS

International Centre

EMGS

COMPLETED
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IC staff submits the student
pass sticker application at JIM
Terengganu.

JIM Terengganu issues the
student pass sticker
(stamped in the passport).
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International Centre

JIM TERENGGANU
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The student collects the
passport along with the
student pass and the
students pass sticker
payment receipt at the
International Centre.
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Duration : 3 - 4 working days

Duration : 2 - 3 weeks

IC staff will issue the
Clearance Form to the
student for the student
registration. 

13 International Centre
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VISA APPLICATION PROCESS


